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BRIDGING THE GAP

 

A Family's Guide to Navigating
Tough Conversations About Money

and Legacy

The information within this ebook is intended as general
guidance only and does not constitute financial advice.
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Welcome and thank you for downloading our ebook, "Bridging the
Gap: A Family's Guide to Navigating Tough Conversations About
Money and Legacy."

We're glad to have you here. We hope that this ebook will arm you
with some powerful insights and strategies to tackle those difficult
money conversations head-on.

Many of us know how important it is to talk about money and legacy
within the family, but let's face it, these conversations can be super
awkward and tricky. Statistics show that 1 in every 3 adults in the UK
feels too uncomfortable to talk about money.

Introduction

Dear Reader,
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As hard as it is, these conversations need to be had. This will
help to make sure that everyone's needs are met, assets are
protected, and values are passed down through the generations. 
But it's not all smooth sailing. Some of us are great planners,
always thinking ahead and ensuring everything's in order.
Others, not so much. That's why we're here. The goal of this
ebook is to provide practical guidance and insights to you so
that at the end of the day, you feel equipped to have open,
constructive conversations about money and legacy within your
family, leading to greater financial security and peace of mind
for yourself and your loved ones. 

So, grab a cup of tea and let’s dive in. 
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Chapter 1 :  
Family Financial
Dynamics

At the heart of every family's financial ecosystem are the Planners, Non-Planners
and Children.

Let's start by defining these key players in our exploration of family financial
dynamics.

The Planner is typically the breadwinner of the family, taking on the responsibility of
managing the household's finances. This individual is characterised by their
meticulous approach to money management, often planning ahead for various
financial scenarios and striving to ensure the financial security of themselves and
their loved ones. They are driven by a deep-seated concern for their family’s
financial well-being even if they are no longer around.

Conversely, we have the Non-Planner—the counterpart to the Planner—who prefers
not to dwell on such matters. There are a number of reasons for this. They may feel
that the Planner has it all under control, and they can focus on those matters that
the Planner hasn’t the time to deal with. They may be less inclined to engage in
detailed financial planning or to consider the implications of their financial
decisions for the future. Instead, they may tend to live in the present moment,
embracing spontaneity and flexibility in their approach to money management.
 
Finally, we have the “Children”. They may be children, but they are more likely to be
adults in their 30-40’s. As the offspring of the planner and non-planner parents, "the
children" typically embody the non-planner mindset early on. They may not want to
interfere in the Planner’s activities or feel that the Planner needs any support as they
are perfectly capable. Like the Non-Planner, they may also tend to live in the present
moment, relatively unaware of the long-term financial plans made by the planner
parent. The children rely heavily on the planner parent to handle money matters
while enjoying a more spontaneous, flexible approach to finances themselves. Their
focus may be on the here and now rather than considering the future implications
of financial decisions. 
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C H I L D R E N

Non-planner mindset

Reliant on planner 
parent(s)

Present-focused

The emotional and psychological barriers to discussing money and legacy

Money conversations can sometimes feel like going to the dentist to have your teeth
pulled out. It's not just about the numbers, it's also about the emotions. Maybe you grew
up in a family where money was a hush-hush topic, or maybe you've got some worries
or insecurities about your own finances and so talking about money can seem too
upsetting and/or troublesome.

Other reasons maybe:

Fear of Judgement: The fear of being judged can inhibit you from openly
communicating about your financial circumstances. Disclosing your
personal financial information and subsequently receiving unsolicited
advice or raised eyebrows can be an unpleasant experience, leading you to
be reluctant to broach the subject. 
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Guilt and Shame: We've all made money mistakes, big ones, small ones,
you name it. But admitting to those slip-ups? That's a whole other story.
Guilt and shame can weigh us down, making it feel like we're carrying
around a heavy sack of coins wherever we go.

Family Drama: Ah, family. They love us, they drive us crazy, and they make
money talks oh-so-complicated. Sibling rivalries, parental pressures, you
name it. They can turn a simple chat about finances into a full-blown soap
opera.

Cultural Taboos: Money is a touchy subject in many cultures. Whether it's a
taboo around discussing finances openly or a fear of breaking societal
norms, cultural expectations can put a damper on money conversations
faster than you can say "cash." 
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Money Work Family Health

 
(select as many as apply)

Relationships Other

Fear of the Unknown: Money's tied to security, right? So talking about it can
feel like stepping into the great unknown. What if we uncover something
we don't want to face? What if we realise we're not as secure as we
thought? It's enough to make anyone want to bury their head in the sand.

The impact of avoiding financial conversations on family relationships

Money consistently ranks as one of the top sources of stress for adults in the UK. So,
when we avoid those financial convos, we're not just dodging a little discomfort, we're
also taking a toll on our mental health.

Biggest causes of stress in the UK:

Recognising these barriers is the first step toward overcoming them and facilitating
open and productive financial discussions within families. In the following chapters, we
will explore strategies for navigating these challenges and fostering an environment
conducive to transparent communication about financial matters. This journey
promises to be enlightening and beneficial for all involved. 

Which of these factors cause you the most stress?
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Trust Troubles: If your partner starts hiding credit card bills and secret splurges, trust is
bound to go out the window when everything comes to light. Whether it's sneaky
spending or hiding financial decisions, keeping secrets can leave everyone feeling
betrayed and suspicious.
 
One Person, All the Burden: When one person in the family takes on all the financial
responsibility, it's like a ticking time bomb waiting to explode. Resentment builds,
tempers flare, and suddenly, you're in the middle of a full-blown family feud.
 
Opportunities Knocking...and Nobody's Answering: Think about all the missed
chances to grow and thrive as a family. Whether it's saving for a dream vacation or
investing in your kids' education, ignoring the money talk means missing out on a whole
world of possibilities. 

Let’s see an example below:

Consider a family where financial topics are considered taboo. Your father may be
silently grappling with mortgage-related stress, but he keeps it to himself.
Simultaneously, your mother may be worried about funding college education but
remains hesitant to share her concerns, fearing it might burden others. As a result,
tension gradually builds, and before long, everyone is treading cautiously around one
another, trapped in an atmosphere of unspoken apprehensions.
 
By acknowledging the potential consequences of avoiding financial discussions,
families can take proactive steps to foster a more open and transparent
environment. In the following chapters, we will explore strategies to facilitate
productive conversations about financial matters, ultimately strengthening family
bonds and promoting a greater sense of unity and understanding. 
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But here's the good news: it's never too late to start talking. In the chapters ahead,
we'll dive into some strategies for breaking down those barriers and getting the
money conversation flowing like a cool mountain stream. Your relationships will
thank you for it.

The Johnson family dreams of taking a once-in-a-lifetime trip to Europe. But without
discussing their finances openly, they never make a plan to save up for it. Years go by,
and the trip remains nothing more than a distant dream. 
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Chapter 2:  
The Importance of
Estate Planning

 

 
theory, but is it really that important?" The simple answer is yes, it absolutely is and
here’s why:

Let's be honest - none of us likes to think about our mortality or what will happen 
after we're gone. It's an uncomfortable topic that most of us would rather avoid. But
taking the time to plan for the inevitable through proper estate planning is one of the
greatest gifts you can give to your loved ones.

At its core, estate planning is all about protecting those you care about most and
ensuring your final wishes are carried out exactly as you intended. Without it, you're
essentially leaving the fate of your assets, your legacy, and your family's financial
future up to the courts and government regulations to decide.

I know what you might be thinking - "Sure, having an estate plan sounds great in

Do you want
strangers making
those deeply
personal
decisions for you?

Why Estate Planning Matters
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Peace of Mind: By tackling this head-on and putting an estate plan in place,
you'll be able to enjoy your golden years without that nagging worry and
anxiety. Imagine being able to fully relax, knowing your affairs are properly in
order and your loved ones will be taken care of according to your exact
specifications when the time comes.

Avoiding Probate: Here's something most people don't realise - if you pass
away without an estate plan, your assets could get tied up in something
called probate court. Yep, that's right - lawyers, legal fees, and a long, drawn-
out public process that you want to avoid if possible. With a proper plan, your
assets can be transferred to your beneficiaries privately and efficiently.

Protecting Your Beneficiaries: Speaking of beneficiaries, an estate plan
ensures your assets go precisely where you want them to - whether that's
to your spouse, kids, grandkids, favoured charities or somewhere else
entirely. Without that legal documentation in place, there's always the risk
of your hard-earned wealth ending up in the wrong hands or being
whittled away by unnecessary taxes.

Preventing Family Feuds: Inheritance disputes between family members
are way more common than you might think. After all, when money is
involved, emotions can run high and resentments can surface. But with a
crystal clear plan detailing your wishes, you can prevent any potential
conflicts before they even start. Protecting those precious family bonds is
priceless. 
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The Key Components of a Comprehensive Estate Plan

Tax Efficiency: For those with larger estates, there are special trust and gifting
strategies to minimise or avoid costly estate taxes that could seriously eat away
at what you're leaving behind. 

Trusts: Setting up a living trust is another way to dictate how your wealth gets
managed and distributed. The main advantage is that assets held in a trust can
bypass that lengthy probate process entirely

Powers of Attorney: This allows you to officially appoint someone to handle your
financial matters or make legal decisions on your behalf if you ever become
incapacitated. That person is stepping into your shoes to protect your best
interests.

Now that we've covered why estate planning is so crucial, let's talk about what an
actual comprehensive plan looks like. The different components can vary depending
on your circumstances, but there are some key elements that everyone should
consider: 

The Will: This is the big one - a legally binding document saying exactly how you
want your assets divided up after you're gone. You'll also name an executor, which
is the person you trust to make sure your wishes are properly carried out.

Beneficiary Designations: Don't forget to officially name beneficiaries for things
like life insurance policies, retirement accounts, etc. These assets bypass your will,
so getting it right is crucial.

Healthcare Directives: This covers your preferences for any medical treatments,
life-support instructions and end-of-life care that you do or don't want to receive if
you're unable to communicate them yourself.
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I know this is starting to sound pretty complicated, like something only the uber-
wealthy need to worry about. But trust me, regardless of your net worth, having a
basic estate plan in place can save your loved ones a world of headaches and
heartache down the road.

Let's imagine for a moment what could happen if you keep procrastinating and never
get around to creating that estate plan. Without any official instructions from you, state
intestacy laws decide how your assets get distributed after you're gone. And those cold,
impersonal laws may very well contradict what you would have wanted.

Then there's probate court again - an unnecessarily long and expensive process for
your family to deal with at an already emotionally draining time. Why put them
through that if you don't have to?

Worst is the potential for bitter family feuds over your inheritance and who gets
what. When there's no clear plan in place, resentments can fester and tear
relationships apart in really ugly ways. Those are scars that may never fully heal. 

The Consequences of Not Having an Estate Plan in Place
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Real-Life Consequences

Don't think these scenarios are just hypotheticals either. These scenarios play out in
everyday life all the time. Let’s take a look at some below:

Sarah and David are a couple in their second marriage with kids from previous relationships.
When David passed without a will or trust, it set off a brutal battle between Sarah and her
stepchildren over the family home and other assets Dave had intended for his kids. Years of
emotional turmoil and legal fees followed that could have been easily avoided. 
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These real-life examples are here so you have no regrets over something that is
completely preventable. With some basic planning and documentation, you can
spare your loved ones immense strife while honouring your own final wishes. It's
one of the greatest acts of love you can provide. 

Getting your affairs in order through estate planning can feel morbid and
uncomfortable at first. But the consequences can be devastating if you keep putting it
off until it's too late. Don't let that happen to your loved ones.

So start having those conversations with your family today. Explore your options, get
organised, and work on putting a comprehensive estate plan in a place that fulfils
your wishes and values. It's an invaluable gift to leave for those you care about
most - protecting their future emotional and financial well-being when they need it
most. 

The Bottom Line

Then there was Emma, a small business owner who had built her company from the ground
up. After she unexpectedly passed away with no succession plan in place, her children were
left paralysed - unsure of whether to sell the business or how to properly take over operations.
A legacy she had worked so hard for was very nearly lost.

The Bottom Line
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Chapter 3:  
Initiating the
Conversation

 Discussing money, inheritance, and end-of-life plans is undoubtedly one of the most 
difficult conversations to have, even with your closest loved ones. It's a topic fraught
with discomfort, emotions, and often, deeply ingrained taboos. However, as we've
explored in the previous chapter, failing to have these crucial dialogues can have
devastating consequences for families. 

According to a 2021 survey by Brewin, about 58% of UK adults admit they have
never discussed inheritance matters with their loved ones. This lack of
communication frequently leads to misunderstandings, conflicts, and even
irreparable rifts between family members during already trying times.

So when is the right time to initiate these conversations? And how can you approach
them in a way that creates a safe, comfortable environment for everyone involved?
Let's explore some strategies.

The simple answer is: the sooner, the better. While it may feel premature to some,
experts recommend opening the lines of communication well before any health
crises or other precipitating events occur. This allows ample time for thoughtful
discussions, proper planning, and getting all the necessary documentation in order. 

That said, certain life milestones can serve as natural catalysts for these talks: 

Reaching retirement age

Receiving an inheritance yourself

The birth of grandchildren

Experiencing a health scare

Finalising your own estate plan

When and how to start talking about money and legacy?

https://www.brewin.co.uk/group/media/news-and-comments/2021-11/more-half-uk-adults-havent-discussed-inheritance-0
https://www.brewin.co.uk/group/media/news-and-comments/2021-11/more-half-uk-adults-havent-discussed-inheritance-0
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No matter what prompts the initial conversation, the key is to approach it proactively
rather than reactively. By getting ahead of potential issues, you'll be better positioned
to make sound decisions without the pressure of looming deadlines or emergencies.

Even when the timing feels right,talking about mortality, finances, and inheritance
can feel painfully awkward. That's why it's crucial to set the stage for an open,
judgement-free dialogue where all parties feel heard and respected.

Consider these tips for fostering a safe space:

Pick a Neutral Location: Sitting down for a heavy discussion at someone's
home can inadvertently make them feel vulnerable or "ganged up on."
Instead, opt for a neutral territory like a restaurant, park, or other public
setting.

Lay Ground Rules: Before diving in, establish some basic guidelines to ensure
the conversation remains constructive. This could include taking turns to
speak, prohibiting interruptions, and agreeing to keep things fact- based
without accusatory language. 

Tips for creating a safe and comfortable environment for discussions
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Even when approached delicately, you're likely to encounter some form of resistance or
avoidance when raising these sensitive topics. Years of conditioning around the taboos
of discussing death and money can be difficult to overcome.

Some common objections you may face include:

"We have plenty of time to figure that out later."

"My financial situation is too complicated to go over." 

"I don't want to think about a future without you."

"Inheritance talks always lead to greedy money grabs."

The key is to validate those feelings while gently reframing the narrative. Remind
them that taking a proactive approach reduces stress, provides clarity, and
ultimately strengthens family bonds. You can share statistics, like 58% of Britons
believe their family would disagree over inheriting possessions, underscoring how
vital it is to get on the same page. 

Discussing mortality is never easy, but facing the inevitable head-on is far better
than being caught unprepared. Approach with sensitivity, create an environment of
trust, and resist backing down despite any objections. The emotional security you
provide your loved ones by having these talks will be invaluable.

Keep it Small: While you'll eventually want to loop in all key family members, it
may be wise to start with just one other person - perhaps a spouse or single
trusted child. Smaller groups can make the dialogue feel less daunting
initially.

Be Prepared: Ensure you have all the relevant documentation, account
information, and professional contacts on hand. This demonstrates how vital
the subject is and your commitment to working through it together. 

Most importantly, make it clear from the onset that this is a judgement-free zone.
Everyone's opinions, concerns, and perspectives deserve to be heard with empathy
and compassion. 

How to address common objections and fears
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Chapter 4:  
Organising Your
Financial Landscape

 

can lead to costly mistakes and untold strife.

 
Take Sarah from London for example. After her husband Paul unexpectedly passed
away, she faced the arduous process of piecing together his financial life - decades of
bank statements, insurance documents, pension funds and more. Important
information was missing, accounts were overlooked, and making sense of Paul's true
wealth became a nightmare.

According to a 2022 report by the Financial Times, over half of adults in Britain 
admit to feeling overwhelmed by personal financial management and disorganised
records. Trying to make sense of it all, especially during times of crisis or tragedy, 

Sarah'sStory

"I kept finding random brokerage statements and life policies stuffed in drawers around the
house. It was one surprise after another because he'd never gotten it all organised in one
place," Sarah recalled. "In the end, I had to pay thousands just to hire a financial forensics
team to reconstruct the full picture."

https://www.ft.com/content/b54d48e8-e82a-4734-bb3d-d548aa19d2d0
https://www.ft.com/content/b54d48e8-e82a-4734-bb3d-d548aa19d2d0


Page | 20

Sarah's situation is heartbreakingly common, which is why tools like Know Your Dosh
are becoming an absolute necessity for families. This powerful, user-friendly platform is
designed to simplify financial management by providing a comprehensive, secure
solution for storing and managing a household's entire financial identity in one
organised place.

At its core, Know Your Dosh takes a 360-degree approach to centralising all of your
assets, accounts, policies, debts, and legal documentation. From cash flow sources
and retirement accounts to property deeds and digital asset records - no stone is left
unturned in assembling a complete financial profile for your family

But Know Your Dosh doesn't just store everything in one place. It provides detailed
overviews, account updates, and data visualisations to give you a crystal clear big-
picture view of your unified financial landscape. Think of it as your household's
ultimate financial emergency system.

Perhaps its most powerful feature, though, is inheritance provisioning. Know Your
Dosh allows you to seamlessly map out your legacy plans, designating how each
asset should be distributed according to your wishes. No more leaving a paper-trail
nightmare for your loved ones to navigate. 

How "Know Your Dosh" simplifies the process of
organising financial documents
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“Know Your Dosh brings together all my assets and liabilities in one
place, including personal and company-held properties and ISAs, I
appreciate the ability to invite family members and track our net
worth together. Looking forward to upcoming tax and insurance
features. It's a one-login solution for tracking everything money in life.” 

~Debarshi

Step-by-step guide to gathering and organising
financial information

Sign Up: Create your free Know Your Dosh account at KnowYourDosh.com

Share Access: Optionally give access to trusted loved ones for full visibility

Taking a systematic approach to organise your finances with Know Your Dosh, not
only brings clarity to your present situation but provides your family with a priceless
gift - the security and control to navigate your shared financial future together.

Input Details: Fill out your Know Your Dosh profile with key information
about each account, asset, policy, etc.

Set Reminders: Once your unified profile is built, set calendar reminders to
review and update it annually. 

You can easily gather and organise your financial information on Know Your Dosh in the
following simple steps:

Trace, track and gather all the financial information that you want to
organise. This includes your assets, liabilities, accounts and others.01

02

03

04

0505

https://app.knowyourdosh.com/register
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The Costs of Disorganisation

The consequences of leaving one's financial affairs disorganised can be dire. It’s
reported that up to a staggering £77 billion worth of unclaimed assets are
collecting dust, waiting to be claimed by their rightful owners. These conflicts
exacted heavy emotional tolls and drained over £671 million from domestic estates
in unnecessary probate costs and legal fees.

Kate and Robert from Manchester learned this lesson the hard way after Kate's
father passed with no centralised financial records. 

These are outcomes that no family should have to endure, especially when they're
easily avoidable by taking a proactive approach to organise one's complete financial
identity and legacy instructions with Know Your Dosh. In doing so, you're providing
your loved ones with the seamless information trail and guidance they'll need to
navigate life's inevitable complexities. 

"We kept finding random investment statements and half-filled forms stuffed in drawers. We
had no idea what was accurate or what assets even existed," Kate explained. "By the time we
could piece it together, we had to deal with a nightmare probate process that syphoned off
over £25,000 from what we did inherit - all because of the disorganisation."

https://www.knowyourdosh.com/blog/6-reasons-why-you-might-have-unclaimed-assets-waiting-for-you
https://www.knowyourdosh.com/blog/6-reasons-why-you-might-have-unclaimed-assets-waiting-for-you
https://www.knowyourdosh.com/blog/6-reasons-why-you-might-have-unclaimed-assets-waiting-for-you
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Chapter 5:  
Collaborating
as a Family

 

The dissociation runs both
ways - the non-planner
family members frequently
avoid any involvement,
operating under the
assumption that the
finances are "being
handled." This dynamic sets
the stage for chaos when
unanticipated life events
occur

43% of British adults admitted to having little to no involvement in their own
household's money management. 62% said one partner handled all finances
unilaterally. 

While takingthe first steps to organise your finances and map out your legacy 
plans is a critical achievement, the journey doesn't end there. Some of the most
important work lies in fostering an environment of collaboration and shared
responsibility among your family members.

All too often, one person in a household takes on the overwhelming burden of financial
management alone. This not only leads to incredible stress and burnout for the
designated "family CFO," but it also leaves the rest of the family feeling disconnected
and unprepared to eventually takeover management of the finances.
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The importance of involving all family members in
financial planning

How to foster a sense of shared responsibility and ownership

 
as family finances can seem daunting. Different personalities, priorities and levels of
financial literacy can create friction points. However, there are strategies to help
facilitate productive collaboration: 

At its core, your family's financial life and legacy plans impact every member of the
household. From budgets and spending to investments, inheritances and wealth
transfers, everyone has a stake in both the short and long-term outcomes.

Opening the lines of communication and bringing everyone into the planning process
early ensures the following:

Shared Understanding: Rather than tension and secrets surrounding the
finances, an open collaboration builds transparency and aligns the family's
collective goals/values. 

Preparedness: Involving children and non-planner partners now helps
prepare them to eventually take over management responsibilities down the
road. No one is left in the dark. 

Engagement: An attitude of shared ownership and hands-on engagement
fosters greater care for the family's financial well-being over generations.

Reduced Conflict: One of the biggest sources of familial discontent stems
from struggling to get on the same page about money. A collaborative
approach headed off misunderstandings before they started. 

At the end of the day, your family's finances and legacy instructions represent far
more than just numbers on a page. They are the preserved embodiment of your
shared journey, hopes and principles to be collectively stewarded. What better way
to uphold that purpose than by working together as a united front?

Naturally, the notion of democratising something as complex and deeply personal
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Start Simply: For those just getting exposed, keep the initial discussions
high-level - covering the basic accounts, budgets and goals. Don't be
overwhelmed with complexity too soon.

Use Tools: Leverage user-friendly platforms like Know Your Dosh to make the
family's unified financial landscape more accessible and digestible for
everyone. With Know Your Dosh, you can share financial information with
your family members seamlessly and secure. 

Assign Roles: For adult children and partners, consider assigning distinct
roles or responsibilities that allow them a sense of ownership over specific
areas. 

Schedule Regular Checkpoints: Ensure the collaboration doesn't become a
"one and done" event. Schedule recurring family finance meetings to review
updates together.

Lead by Example: As the patriarchs or matriarchs, your engaged commitment
to the process sets the tone for everyone else's participation. Avoid dictating,
but encourage curiosity.
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lessons that will strengthen your family's financial acumen for decades to
come. Have patience and celebrate the small wins. 

Be Transparent: Maintain a policy of transparency - everyone should
understand decision-making rationales and plans. Avoid surprises.

Embrace the Journey: Remember that you're helping to instil generational
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Chapter 6:  

Navigating Difficult
Scenarios
Let's be real here - even when you have all the best intentions of getting your family on
the same financial page, chaos is bound to ensue at some point. Money is one of those
hot-button topics that can ruffle anyone's feathers, regardless of how thick your
familial bonds may be.

Add in all the heavy emotional baggage surrounding ageing, death, and inheritance,
and you've got a powder keg just waiting to blow. Seemingly out-of-nowhere, furious
disagreements can erupt, old resentments get dredged up, and suddenly you've got a
hostile battlefield where your well-laid plans are casualties of war.

Instead, take a step back and make an effort to listen to everyone's perspective, not
just get your rebuttal queued up. Ask questions and get to the root concerns behind
conflicting stances. You'd be surprised how often there's some valid wisdom in each
side that deserves acknowledgement. 

Conflicting priorities and viewpoints on money are inevitable for any family - the
key is having constructive ways to work through those clashes. When tempers start
to flare during one of your financial discussions, resist the urge to get defensive or
dig your heels in. 

How to handle conflicts and disagreements during
financial discussions
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If you reach a total logjam, don't be afraid to take a break and bring in a neutral
third party who can re-evaluate things with a fresh perspective. Or look for creative
compromises that combine the best parts of differing views. At the end of the day,
no financial decision is worth sacrificing family harmony over. Your love for one
another has to be the priority.

Addressing the unique challenges of blended families and
non- traditional households 
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Resolving conflict is usually a lot trickier when you're dealing with non-traditional
family dynamics like blended family situations or modern splits. Those contexts can
open up a whole new can of worms to navigate.

You've got step-relatives who may come in with entirely different philosophies around
money from their previous marriages. Or exes who still have serious trust (and asset)
issues lurking under the surface. Kids who are insecure about their emotional and
financial standing. And let's not forget all the potential debate around how fairly
inheritances should be divided between biological and non-biological relations.

Talk about a delicate minefield to tread! In these cases, the only way to unearth
(and defuse) all the potential tripwires is through brutally honest, judgement-free
dialogue. Like it or not, you're redefining your family's relationships and financial
principles from the ground up.
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Having to stare your mortality in the face and make detailed plans for that eventuality
can send anyone into an emotional tailspin of avoidance. Parents become worried
about being seen as incapable or losing autonomy. Kids get squeamish over
confronting a future where their guardian is gone.

And when you mix those swirling fears with all the shame, guilt, and status insecurities
tangled up in our financial realities...well, it's a recipe for relationships to combust.
Resentments surface, defensiveness takes over, and people shut down from feeling
exposed to their vulnerabilities.

That means creating a true safe space where anyone can voice their concerns and
experiences without fear of being dismissed. Listen with empathy, rethink
preconceived notions around roles, squash stigmas about divorced/remarried life,
and be willing to compromise as you hammer out equitable guidelines.

The same openness applies to any non-traditional family situation - LGBTQ+
households, multi-generational living setups, polyamorous arrangements, you name it.
If you want to get everyone financially aligned, you've got to become the United
Nations of money conversations. 

Dealing with the emotional aspects of discussing death
and inheritance
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So how do you deal with these intricate psychological knots?

By getting outrageously good at validating emotions and separating pragmatic
decisions from the messy subtexts.

If a family member is struggling with the heavy topics, let them know you see their
internal battle and that their feelings are valid. Don't dismiss, judge, or try to
rationalise it away - that's only going to make the situation worse.

Instead, learn to isolate the tangled emotions from the practical financial decisions
that still need to be hashed out. It's okay to lovingly say "I know this estate talk brings
up hard things for you, and we can keep circling back to that. But for now, let's stay
focused on protecting the family's assets in case of an emergency.“

From there, try reframing the narrative around money and mortality as acts of love
and security, not morbid notions. And accept that some people may need more time
and space to process certain realities. Bring in professional counselling support if
particularly stubborn knots remain.

At the end of the day, the path toward unifying your family's financial affairs will
have its fair share of friction and potholes. But by anticipating where the potential
blowouts could happen and developing strategies to work through them, you'll be
able to steer everyone safely toward the destination - sustaining your family's
lasting legacy, wherever the road takes you. 
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Chapter 7:  
Maintaining Open
Communication

 

It's easy to assume that once you've had those initial big talks and gotten all the
estate paperwork squared away, you can just set it and forget it. But the reality is,
your family's financial landscape is constantly evolving.

New wealth grows, assets shift, and situations change - and if you aren't frequently
realigning and keeping everyone in the loop, you'll quickly find all your best-laid plans
have gone awry. 

That's why a stance of transparent, recurring dialogue needs to become ingrained
into your family's DNA. Beyond simply updating the numbers, these check-ins will:

You've put in the hardwork, initiating those awkward first money conversations, 
getting organised, collaborating on legacy plans, and even navigating some inevitable
family blow-ups. But that's not where the journey ends. Maintaining an environment of
open, ongoing financial communication within your household is vital.

The benefits of ongoing financial conversations

Reinforce collaboration as an ongoing mindset, not a one-off event.

Allow you to immediately course-correct as new scenarios arise.

Help younger/non-planner family members stay engaged and build financial skills.

Present opportunities to pass along updated wishes or values as priorities shift.

Strengthen familial trust and connection through open communication.
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How to schedule and structure regular family financial check-ins

Set an Agenda: But leave room for open dialogue and free-form conversation
as well.

Review Latest Data: Using tools like Know Your Dosh, take stock of any
updated financial info as a starting point

Rotate Leaders: Similarly, rotate who leads the meeting to build everyone's
skills.

Make It Fun: Whether that's sharing milestones/successes or incorporating
games/activities.

End with Next Steps: Conclude with clear alignment on any action items
for the next cycle

The format need not be rigid - the key is fostering a consistent cadence and
atmosphere of transparency. Conversations should feel like a two-way dialogue, not
parental lectures. 

Of course, open communication is one of those aspirational notions that's far easier
said than done. Family life is hectic, and it's tough to keep money talks as a consistent
priority without intentional scheduling.

One of the most effective practices is to establish a recurring "Family Financial Check-
In" meeting with a designated time, place, and agenda structure. That could mean a
weekly money huddle over Saturday breakfast or a monthly financial roundtable
dinner.

The key is making it a predictable, protected interval that gets baked into your routines
- not just an ad-hoc discussion that gets perpetually kicked down the line.

To keep these check-ins engaging and productive, consider strategies like: 

Rotating Locations: Hold the meetings at a different place at home each
time to remove the burden of a particular room being seen as the “tough
room”
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Using "Know Your Dosh" to keep everyone informed
and engaged

One of the most powerful facilitators for maintaining those open lines of financial
communication is the Know Your Dosh platform. By its very nature, it's designed to
make your family's unified financial identity accessible and digestible for everyone
involved.

With Know Your Dosh, you can seamlessly share access to financial information with
all relevant family members. This allows everyone equal visibility into your
household's comprehensive financial picture at all times - from account snapshots
and investing portfolios to policy details and budgeting notes.

During those recurring financial check-ins, Know Your Dosh becomes an intuitive
centrepiece for collaboration. Family members can follow along in real-time as you
virtually "pass the baton", drilling into specific components or realigning bigger-
picture plans together. All stakeholders are quite literally on the same page.

The powerful simplicity Know Your Dosh provides is that it prevents your family's
finances from ever operating in a vessel again. The path is clearing for generations
to come. All that's required is an enduring commitment to walking it together
through open dialogue.

“Strongly endorsing 'Know Your Dosh' as a crucial resource for handling personal
finances. The platform aids in monitoring utility bills, contracts, and grants family
members access to vital renewal information and service providers. As my
parents age, it eases the burden of managing their affairs amid unforeseen
health issues. The robust encryption ensures both security and easy access for
trusted partners. In essence, it efficiently addresses loose ends and aids in
anticipating personal taxes.” 

~Liz
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Chapter 8:  
Seeking Professional
Guidance

 

Of course, not every family situation necessitates bringing in an army of lawyers
and advisors from the outset. There's a balance to be struck between confidently
handling what you can and knowing when you've entered waters too deep to
navigate alone. 

Some common inflexion points where professional counsel becomes highly advisable
to include:

As you've no doubt gathered by now, navigating your family's finances and legacy 
plans is no simple endeavour. Between complex legal and tax considerations,
facilitating emotionally charged discussions, and ensuring all scenarios are properly
accounted for, it's an arena filled with potential pitfalls.

That's why, for most families, the involvement of qualified financial professionals
becomes an invaluable - if not essential - component of the process. Just as you'd
seek expert medical counsel for persistent health issues, safeguarding your family's
wealth and lasting legacy demands the guidance of specialists who live and
breathe this intricate landscape daily.

Estate Complexity: If your estate and asset situation involves substantial
real estate, business holdings, investment accounts, overseas assets, etc.,
the expertise of an estate attorney is crucial to optimise arrangements.

Tax Burden: For potentially taxable estates over certain thresholds,
accountants and financial advisors are vital for tax efficiency strategies that
could save your family hundreds of thousands. 

When to consider involving financial professionals



Credentials/Experience: The depth of direct expertise they have related to
families in similar circumstances. Ask about their speciality areas.

Transparency: Whether they have an open-book approach to sharing
methodologies, pricing, and client education. Avoid anyone shrouded in
secrecy.

Character: A cultural and philosophical alignment in terms of how they "show
up" for families. Do they prioritise technical solutions or personal connections?

Access: The level of accessibility and responsiveness you can expect. You
want to build an enduring relationship.
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With the clear value professionals provide, the next question becomes how to go
about finding and securing the right counsel for your family's needs, Goals and
dynamics. Proper fit is essential.

For estate attorneys or financial advisors, consider factors like:

Inheritance Equities: Blended families, family business successions, unequal
distributions, and other situations that increase the likelihood of inheritance
disputes greatly benefit from legal perspective. 

Ageing/Disabilities: Once durable powers of attorney or advance directives
for incapacity become factors, elder law counselling is wise to ensure you're
fully protected

Family Tensions: If family communication around wealth tends to be strained
or contentious, financial psychologists and mediators can help realign
dynamics.

While it's natural to baulk at the costs of professional services, reliably shielding
your family's interests through proper wealth mentorship yields an ROI that simply
cannot be matched

How to find and work with qualified estate planning
attorneys and financial advisors
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References: Always ask for direct client references, preferably for situations
analogous to yours

Process: How they facilitate the engagement, communicating with your
family collectively versus individually. Collaboration is key. 

Fees: Clarity around fee structures and billable triggers with no ambiguity.
Negotiate up-front if possible.

Once your professional team is assembled, Know Your Dosh becomes an indispensable
integration tool. By providing advisors with selective access to your family's unified
financial hub, you're equipping them with the full context necessary to craft optimised
solutions. 

Rather than working off scattered data points, professionals can analyse your
comprehensive holdings, planning documents, account details, and more - all in one
consolidated location. You're empowering them with full 360-degree visibility. 

Know Your Dosh becomes a mutual collaboration canvas where advisors can model
out scenarios, share recommendations, and directly annotate components of your
financial makeup that impact their work. The platform facilitates an unprecedented
level of transparency between your family and your professional partners. 

When it comes to subjective hires like counsellors or mediators, personality fit and
compatibility matter greatly. You're inviting them into vulnerable spaces, so an initial
"chemistry" meeting is advisable.

For families, the most effective solution is often building a constellation of specialities -
an estate lawyer, a tax advisor, a counsellor, etc. That creates a balanced panel of
voices.

The role of "Know Your Dosh" in facilitating collaboration
with professionals
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Equally important is Know Your Dosh's ability to integrate directly with the systems
many advisors operate. Secure two-way data pipelines can be established, allowing
your family's information to flow seamlessly while privileging professionals with
update capabilities.

With life's inevitable curveballs, it's reassuring to know your team of experts will always
have their fingers on the pulse of your financial present and future.

The pathway toward protecting your family's lasting legacy is densely occupied by
complex decisions and potential hazards. Having the right professional guides by
your side, fueled with comprehensive data and open communication channels, is
arguably the greatest asset you can provide your loved ones.

It's not a journey to go alone. But with the proper experts, and Know Your Dosh as
your unified navigator, your family's true destination will always remain securely in
view.
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Chapter 9:  
Planning for the Future

 

To understand why a "set-it-and-forget-it" approach to estate planning is so perilous,
consider some of the seismic life events that can quickly render even the most airtight
plan obsolete:

With all the effort invested into safeguarding your family's legacy, it's tempting to 
view the process as complete. To tuck everything away and move on with life, checking
the "estate planning" box forever.

However, the reality is that your financial landscape and your family's needs are
dynamic - constantly evolving alongside inevitable changes in circumstances. The
details surrounding wealth, relationships, goals and obligations today will likely look
very different 5, 10 or 20 years down the road.

Failing to regularly review and adapt your plans is akin to diligently fashioning an
exquisite roadmap... only to stubbornly follow it long after the terrain has shifted.
Eventually, you'll veer drastically off-course from your intended destination without
even realising it.

The importance of regularly reviewing and updating
your estate plan

Inheritance 
received

Marriage/Divorce/
Remarriage

Relocation or 
change in residence

Birth of a child or 
grandchild

Substantial change
in assets/net worth

Sale of a business or 
change in income

Death of a family 
member

Shifting personal 
values or priorities

Disability or chronic 
illness diagnosis



Any of these circumstances (and countless others) can have dramatic downstream
impacts on everything from asset titling and beneficiary designations to guardianship
wishes and tax strategies. Details that were once carefully mapped out can swiftly
become irrelevant or even inadvisable.

Research shows that 47% of Britons admitted their wills were out-of-date and no
longer reflective of their current situation. Another 60% didn't have a will at all
despite changing life circumstances.

In other words, well over half of the population is currently navigating their family's
future with an outdated map...or no map whatsoever. It's the financial planning
equivalent of wandering.

This doesn't have to be your family's reality. By adopting an actively managed mindset
and treating your estate plan as an ongoing journey rather than a finite destination,
you're empowering your loved ones with the ultimate gift - a flexible, futureproof
framework that can adapt in lockstep with life's pivots. 
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So how can you implement a sustainable process for regularly reviewing and course-
correcting your family's financial plans? Here are some strategies to consider: 

Schedule Recurring Check-Ins: Following the guidance from the previous
chapter, establish a consistent cadence for family financial meetings.
Annual or semi-annual gatherings, at minimum, with an agenda centred
around proactively assessing any impactful life updates. 

Conduct Annual Estate Audits: Work with your advisory team of estate
lawyers, financial planners and accountants to conduct formal "stress
tests" - systematically revisiting and evaluating the continued viability of
your plan's core components given the current landscape. These audits
should kick off action plans for realignment.

Leverage Estate Management Tools: Platforms like Know Your Dosh
drastically simplify keeping your entire household's financial identity
organised and accessible. This makes audits, updates and revisions vastly
easier to institute in real-time, without scrambling to compile information
across disparate sources.

How to adapt your financial planning as your family's
needs change over time 

https://jurit.com/news/update-your-will-week-almost-half-of-wills-are-out-of-date-according-to-research/
https://jurit.com/news/update-your-will-week-almost-half-of-wills-are-out-of-date-according-to-research/
https://www.ukbusinessforums.co.uk/threads/60-of-adults-in-the-u-k-do-not-have-a-will-why-is-that.422535/
https://www.ukbusinessforums.co.uk/threads/60-of-adults-in-the-u-k-do-not-have-a-will-why-is-that.422535/
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Catalog Life's Big Events: Maintain a shared "Looking Ahead" register where
family members can log upcoming life milestones with potential planning
impacts. Serving as a preview for the estate team.

Conduct Annual Dry Runs: Simulate the eventual execution of your estate
plans, proactively identifying any gaps or outstanding needs before
unwanted surprises arise. The more you pressure-test your roadmap, the
more you'll refine it for inevitable bumps.

Treat This as a Generational Mindset: Remember, the goal is to establish an
enduring legacy for your family's prosperity. Don't view estate plan
modifications as isolated projects, but as the passing of an heirloom from
one generation's stewards to the next. No single version is precious - the
continuous journey is what matters most.

What's more, the platform's inheritance provisioning makes it effortless to model
estate distribution adjustments per life's developments. You're never recreating
from scratch - just evolving a centralised, inherited framework.

 
your family's evolving financial landscape, no tool is more invaluable than Know
Your Dosh. Its core functionality is expressly designed to serve as a secure,
collaborative, and continually updated headquarters for your household's entire
monetary footprint.

Within Know Your Dosh, you can seamlessly adapt and realign:

When it comes to practically implementing revisions and staying organised amid

Using "Know Your Dosh" to stay organised and prepared
for the future

Asset holdings and investment
portfolios

Beneficiary designations and 
disbursement instructions

Recorded video assets expressing
wishes and directives

Mapped-out cash flow sources,
budgets and expenses

And any other component of your
unified financial identity
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Crucially, Know Your Dosh equips your onboard advisory partners to assist with larger
estate modifications, you're equipping them with a comprehensive, transparent data
universe to collaborate within. No more starting from square one each time - just an
accreted, co-owned knowledge repository.

For family members, Know Your Dosh allows secure visibility into the evolving plans,
with version control tracking. Everyone remains aligned on the latest roadmap, with
context into the reasoning behind any updates or pivots. The platform embodies the
enduring, future-proof legacy your loved ones deserve.

With Know Your Dosh, you're establishing a precedent of proactive planning. A tradition
of stewarding your assets, your succession instructions, and your family's prosperity
with intentionality and care.

In the end, that's the greatest inheritance you could bestow. Not a static, increasingly
obsolete destiny, but an empowered framework that both safeguards the future and
embraces its inevitable uncertainties as natural evolutions in the journey
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Final Thoughts

 As you close this e-book, take pride in the transformative journey you've embarked on to 
bridge the gap between your family's current financial reality and your vision for a
secure, unified legacy.

You've conquered the discomfort of initiating open and honest conversations about
money, death, and inheritance. What once felt overwhelming is now meticulously
organised and transparent thanks to tools like Know Your Dosh.

More importantly, you've fostered an ethos of shared financial responsibility across
generations. No more information gatekeepers or paralysis during transitions. Every
stakeholder feels empowered and prepared to be a wise steward of the family's wealth.

And you've adopted the vital mindset that your financial plans are not static relics, but
evergreen guides that adapt as your family's needs evolve over time.

Using Know Your Dosh, you can seamlessly refine your comprehensive money
operations as life dynamics shift.

As you begin this new approach of openly sharing your family's financial information
and plans, feel proud that you are pioneering a unified way of handling money and
inheritance. But don't keep this approach to yourselves - share these open and
collaborative methods widely as an example of an evolved way of dealing with
money matters.

Your brave journey has revealed important truths: that abundance comes from
sharing knowledge, not keeping it secret. And that inheritance is an ongoing
collaboration between family members, not a one-time event.

Your family has rewritten the traditional script and found an empowered way to plan
your financial future together. Pass along this enlightened approach as the greatest
legacy you can leave.

So What’s Next?

Did you find this useful? We’d love to hear from you
 Email us: info@knowyourdosh.com
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